BO XAY DUNG CONG HOA XA HQI CHU NGHIA VIET NAM
------- Poc l1ap - Tw do - Hanh phuc

Sé: 28/2016/TT-BXD Ha Ngi, ngay 15 thang 12 nim 2016

THONG TU

SUA POI, BO SUNG MOT SO QUY PINH CUA THONG TU SO 10/2015/TT-BXD NGAY
30 THANG 12 NAM 2015 CUA BO XAY DUNG QUY BPINH VIEC PAO TAO, BOI
DUONG KIEN THUC CHUYEN MON, NGHIEP VU QUAN LY VAN HANH NHA CHUNG
CU, THONG TU SO 11/2015/TT-BXD NGAY 30 THANG 12 NAM 2015 CUA BO XAY
DUNG QUY PINH VIEC CAP CHUNG CHI HANH NGHE MOI GIGI BAT DPONG SAN;
HUONG DAN VIEC PAO TAO, BOI DUGNG KIEN THUC HANH NGHE MOI GIGI BAT
PONG SAN, PIEU HANH SAN GIAO DICH BAT PONG SAN, VIEC THANH LAP VA TO
CHUC HOAT BDONG CUA SAN GIAO DICH BAT PONG SAN VA MOT SO QUY BINH
CUA QUY CHE QUAN LY, SU DUNG NHA CHUNG CU BAN HANH KEM THEO
THONG TU SO 02/2016/TT-BXD NGAY 15 THANG 02 NAM 2016 CUA BO TRUGNG BO
XAY DUNG

Can cvr Ludt Nha ¢ ngay 25 thang 11 nam 2014,
Can cir Lugt Kinh doanh bdt déng san ngay 25 thang 11 nam 2014;

Can cir Nghi dinh 56"62/2013/NB-(;P ngay 25 thang 6 nam 2013 cua Chinh phu quy dinh chiic
nang, nhiém vy, quyén han va co cau to chirc cua Bg Xay dung;

Can cir Nghj dinh s6 79/2016/ND-CP ngay 01 thang 7 nam 2016 cua Chinh phi quy dinh biéu
kién kinh doanh q;‘ch Vu dao tao, b{ii duong kiép thazzc chuyén rpén, nghiép vu quan ly van hanh
nha chung cu, kien thi:c hanh nghe moi gioi bat dong san, Diéeu hanh san giao dich bar dong
san;

Xét dé nghi ciia Cuc truéng Cuc quan 1y nha va thi rrieong bat déng san,

Bé triong Bé XAy dieng ban hanh Théng tw sira doi, bo sung mét so quy dinh cua Théng tr s6
10/2015/TT-BXD ngay 30 thing 12 nam 2015 vé Viéc dao tao, béi dieong kién thizc chuyén mon,
nghiép vu vé quan Iy vdn hanh nha chung cw, Théng tw s6 11/2015/TT-BXD ngay 30 thang 12
nam 2015 quy dinh vé viéc cdp chizng chi hanh nghé méi gidi bdt dong san, hieéng dan viéc dao
ta0, boi dirong kién thizc hanh nghé méi gidi bdr déng san, Piéu hanh san giao dich bar dgng
san; viéc thanh Idp va té chizc hoat dong cua san giao dich bdt déng san va Quy ché qudn 1y, sir
dung nha chung cu ban hanh kém theo Théng tir s6 02/2016/TT-BXD ngay 15 thang 02 nam
2016 cua Bg Xay dung.



Diéu 1. Sira doi, bo sung mdt sé quy dinh ciia Thong tw s6 10/2015/TT-BXD ngay 30 thang
12 nam 2015 ve viéc dao tao, boi duwong kieén thirc chuyén mén, nghié€p vu vé quan ly van
hanh nha chung cw nhw sau:

1. Piéu 5 dugc stra d6i nhu sau:
“piéu 5. H6 so dé nghi cong nhan co s dao tao

Ho so dé nghi cong nhan co so dao tao, bdi dudng kién thirc chuyén mén, nghiép vu quan 1y van
hanh nha chung cu bao gom céc giay to sau day:

1. Vian ban dé nghi By Xay dung cong nhan du Biéu kién dugc dao tao, boi dudng kién thirc
chuyén mdn, nghiép vu quan ly van hanh nha chung cu theo mau huéng dan tham khao tai phu
luc s6 01 ban hanh kém theo Thong tu nay.

2. Ban sao va xuét trinh ban chinh dé ddi chiéu hozc ban sao c6 ching thyuc gidy ding ky kinh
doanh hoic gidy dang ky thanh 1ap doanh nghiép hoic quyét dinh thanh Iap t6 chic c6 ghi chic
ning dao tao theo quy dinh tai Khoan 1 Biéu 3 cua Nghi dinh s§ 79/2016/ND-CP ngay 01 thang
7 nam 2016 cua Chinh phii quy dinh Diéu kién kinh doanh dich vu dao tao, bdi dudng kién thic
chuy@n mén, nghiép vu quan Iy van hanh nha chung cu, kién thac hanh nghé méi gisi bat dong
san, Piéu hanh san giao dich bat dong san (sau day goi tit 1a Nghi dinh s6 79/2016/ND-CP).

3. Ban sao c6 ching thyc gidy to ching minh quyén sé hitu, quyén quan ly, sir dung hoic hop
ddng thué co s& vat chat phuc vy cho viéc dao tao Iy thuyét cd thoi han téi thiéu 1a 01 ndm; hop
ddng hoic vin ban lién két thuc hanh tai cac nha chung cu di dwa vao sir dung va dang do don vi
6 chtrc nang, nang lyc quan ly van hanh thyc hién quan ly.

4. B6 giao trinh hodc tai liéu giang day phu hgp véi chuong trinh khung theo quy dinh tai
Chuong III cua Thong tu nay.

5. Danh sach giang vién tham gia giang day theo mau hudng dan tham khao tai phy luc s6 02 ban
hanh kém theo Thong tu nay kém theo ho so cua tirng giang vién nhu sau:

a) Ban sao c6 chang thyuc bang tét nghiép trinh d6 dai hoc tro 18n;

b) Ban ké khai kinh nghiém theo mau huéng dan tham khao tai phu luc s6 03 ban hanh kém theo
Thong tu nay;

¢) Ban sao ¢6 chang thuc hop dong lao dong hoac quyét dinh bd nhiém giang vién; truong hop la
giang vién trong bién ché cua co s¢ dao tao thi phai c6 thém ban sao ¢ ching thuc gidy to
chang minh vé viéc co s dao tao dang dong bao hiém x4 hoi cho giang vién”.

2. Biém b Khoan 1 Piéu 7 dugc sira d6i nhu sau:

“b) Trong thdi han 20 ngay, ké tir ngay nhan duoc dy du hd so theo quy dinh tai Bidu 5 cua
Thong tu nay, Cuc Quan ly nha va thi truong bat dong san co trach nhiém kiém tra ho so, néu du



Diéu kién theo quy dinh tai cac Khoan 1, 2, 3 va 4 Diéu 3 ciia Nghi dinh s6 79/2016/ND-CP thi
bao c4o Bo Xay dung ban hanh quyét dinh hoac ty quyén cho Cuc Quan Iy nha va thi truong bét
d6ng san ban hanh quyét dinh céng nhan co s& da Diéu kién dugc dao tao, bdi dudng kién thic
chuyén mon, nghiép vu quan ly van hanh nha chung cu. Tén va dia chi ctia co s¢ dao tao, dugc
B6 Xay dung c6ng nhan duoc thong béo cong khai trén Céng thong tin dién tir ciia Bo Xay dung
va caa Cuc Quan ly nha va thi truong bat dong san.

Sau khi ¢6 quyét dinh cdng nhan cia Bo Xay dung, co s dao tao c6 trach nhigm giri 01 bo ho so
(ban sa0) de nghi céng nhan co s& dao tao da dugc Bo Xéy dung chap thuan cho So Xay dung
noi to chire dao tao dé S¢ Xay dung thuc hién theo doi, kiem tra va quan ly”.

3. Piém a Khoan 2 Diéu 13 duoc b sung nhu sau:

“1. Trong thoi han 05 ngay, trudc ngay khai giang khoa hoc, co s¢ dao tao phai ¢6 van ban gui
S Xay dyng noi t6 chie dao tao thong bao vé thoi gian, dia diém t6 chire khoa hoc, lich hoc,
danh sach giang vién giang day khoa hoc ddi vai timg ddi tugng ngudi hoc quy dinh tai Khoan 1,
Khoan 2 Piéu 2 ciia Thong tu nay va lich kiém tra cudi khoa hoc.

Co s dao tao phai thanh 1ap bo phan quan 1y dao tao dé té chirc cac khoa dao tao, luu trir ho so
hoc vién, ho so tai liéu lién quan t6i cong tac dao tao; phai ban hanh quy ché quan 1y dao tao,
trong d6 quy dinh cu thé Biéu kién tuyén sinh, thoi gian mdi khoa hoc, sb lwong bai giang, thoi
luong tiét hoc cua tirng bai giang (ké ca bai giang khong thudc chuyén dé bat budc theo quy dinh
ctiia Thong tu nay), viéc kiém tra cudi khda hoc, tiéu chi danh gia, phan loai két qua hoc tap,
Diéu kién dé dugc cap Gidy chiing nhan di hoan thanh khoa dao tao &p dung dbi véi timg ddi
tugng ngudi hoc quy dinh tai Khoan 1, Khoan 2 Diéu 2 cua Thong tu nay”.

4. Piém a Khoan 1 Diéu 15 duoc sira doi nhu sau:

“a) Ddi vai cac hoc Vié(\ thudc dién quy dinh tai Khoan 1 biéu 2 caa Thong tu nay, péu sau khi
kiém tra va dugc Hoi dong danh gia ket qua hoc tap danh gia dat yéu cau thi dugc cap Giay
chiing nhan da hoan thanh khoa dao tao trong thoi han toi da 1a 15 ngay, ké tir ngay kiém tra.

Viéc cham diém bai kiém tra dugc xac dinh theo thang diém 100; truong hop bai kiém tra dudi
50 diém thi khong dat yéu cau; truong hop hoc vién khong dat yéu cau c6 nhu cau kiem tra lai
thi co s& dao tao co trach nhiém t6 chic kiém tra lai cho hoc vién.”

Piéu 2. Sira d6i, bé sung mat s6 quy dinh ciia Théng tw sé 11/2015/TT-BXD ngay 30 thang
12 nim 2015 quy dinh vé viéc cap chirng chi hanh nghé moi giéi bat dong san; hwéng din
viéc dao tao, boi dudng kién thirc hanh nghé moéi giéi bat dong san, Piéu hanh san giao
dich bat dong san; viéc thanh Iap va té chirc hoat ddng cia san giao dich bat déng san nhw
sau:

1. Khoan 2 Piéu 3 dugc stra ddi nhu sau:

“2. 8¢ Xay dung giao hoac uy quyen cho mét hodc mot sd don vi sau day to chirc ky thi (viét tat
la don vi to chuc ky thi):



a) Phong cd chice ning quan |y nha va thi trudng bat dong san thudc Sé Xay dung;

b) Co s6 dao tao ¢6 du biéu kién kinh doanh dich vu dao tao bdi dudng kién‘thfrc hanh nghé mai
gic’ri bat dong san, Biéu hanh san giao dich bat dong san theo quy dinh tai Bi¢u 4 cia Nghi dinh
s6 79/2016/ND-CP;

¢) Hiép hoi bat dong san Viét Nam;

d) Hiép hoi bat dong san cac tinh, thanh phé truc thudc trung wong;
d) Hoi mdi gisi bat dong san Viét Nam.”

2. Biém b Khoan 1 Diéu 4 dugc sira doi nhu sau:

“b) Cac u1y vién Hoi dong thi bao gom: 01 dai dién caa phong c6 chic nang quan 1y nha va thi
truong bat dong san thuoc S Xay dung; 01 dai dién don vi t6 chac ky thi; mot sé thanh vién
khac cua Hiép hoi bat dong san, Hoi mai gidi bat dong san, giang vién caa cac co so dao tao,
chuy@n gia mdi gioi bat dong san cua cac doanh nghiép kinh doanh dich vu méi gigi bat dong
san, san giao dich bat dong san hoac cac chuyén gia khac do Chu tich Hoi dong thi quyét dinh.”

3. Piéu 19 dugc sira d6i nhu sau:

“Piéu 19. Hwong dan vé giang vién, co s dao tao va chwong trinh khung dao tao, bdi
dwdng Kién thic hanh nghé moi gi¢i bat dgng san, Pieu hanh san giao dich bat dgng san

1. Giang vién tham gia giang day kién thirc hanh nghé méi gisi bat dong san, Diéu hanh san giao
dich bat dong san phai 1a nguoi da tt nghiép tir trinh do dai hoc tro 18n thudc céc chuyén nganh
phU hop véi ndi dung giang day va c6 kinh nghiém téi thiéu 1a 05 nam trong hoat dong quan ly
nha nudéc, nghién ciru khoa hoc, dao tao vé linh vuc bat dong san hoic tham gia kinh doanh bat
dong san.

Co so dao tao phai 1p danh sach giang vién va bang ké khai nang luc kinh nghiém cua giang
vién theo huéng dan tham khao tai phu luc s6 8 va phu luc s6 9 ban hanh kem theo Thong tu nay
deé theo doi, quan ly.

2. Co s& dao tao phai thanh 1ap bo phan quan 1y dao tao dé t6 chire cac khoa dao tao, luu trit hd
so hoc Vién, ho so tai liéu lién quan t6i cong tac dao tao; phai ban hanh quy ché quan 1y dao tao,
trong d6 quy dinh cu thé Bicu kién tuyén sinh, thoi gian mi khda hoc, s6 luong bai giang, thoi
lwong tiét hoc cua tirng bai giang (ke ca bai giang khéng thudc chuyén dé bét budc theo quy dinh
ctua Thong tu nay), viéc kiém tra cudi khoa hoc, tiéu chi dénh gia, phan loai két qua hoc tap,
Diéu kién dé dugc cap Giay ching nhan hoan thanh khda hoc.

3. Chuong trinh khung dao tao, Qéi dudng ki,é'n thirc hanh nghé‘méi gidi bat dong san, Piéu hanh
san giao dich bat dong san bao gom phan kien thirc co s¢ va phan kién thuc chuyén mon theo
hudng dan tham khao tai phu luc so6 6 ban hanh kém theo Thong tu nay.



Thu trudng co sé ddo tao cin cir vao chuong trinh khung dao tao dugc hudng dan tham khao tai
phu luc s6 6 ban hanh kém theo Thong tu nay dé xay dung, phé duyét va chiu trach nhiém veé noi
dung cua giao trinh hoac tai liéu giang day.”

4. Piéu 20 duoc sta ddi, bd sung nhu sau:
“piéu 20. Cong khai thdng tin vé co sé dao tao

1. Khi dép tmg du Diéu kién duoc té chirc dao tao theo quy dinh tai Diéu 4 cia Nghj dinh sb
79/2016/ND-CP, co sé dao tao cung cap thong tin theo quy dinh tai Khoan 2 Diéu nay cho S¢
Xay dung noi dit tru so chinh, Cuc Quan Iy nha va thi trudng bat dong san. S& Xay dung noi co
s& dao tao dat try s& chinh va Cuc Quan |y nha va thi trudng bat dong san c6 trach nhiém ding
tai cng khai cac thdng tin cia co sé dao tao trén Cong thong tin dién tir ctia don vi minh dé
phuc vu cong tac quan ly.

2. Noi dung théng tin cung cap dé dang tai bao gom: tén co sd dao tao; ho va tén ngudi dai dién
theo phap Luat; dia chi va so dién thoai lién lac cua co s¢ dao tao.

3. Khi c6 thay doi mot trong cac thong tin quy dinh tai Khoan 2 Diéu nay hogc khi cham dut hoat
dong hoac khi bi giai thé, pha san, co s¢ dao tao co trach nhiém thong bao dén co quan dang tai
thong tin quy dinh tai Khoan 1 Dicu nay dé biéu chinh hodc x6a thong tin”.

5. Biém d Khoan 1 Biéu 21 dugc sira d6i nhu sau:

“d) T6 chirc kiém tra, danh gia va xép loai két qua hoc tap dé cip Gidy chang nhan hoan thanh
khéa hoc cho hoc vién.

Trudce khi to chuc kiém tra cudi khoa, co s& dao tao c6 trach nhiém td chic cho hoc vién thuc
hanh tai vin phong méi gidi, san giao dich bt dong san hoic doanh nghiép kinh doanh bat dong
san du thoi luong theo quy dinh; sau khi thuc hanh, hoc vién ¢ trach nhiém viét bai thu hoach.
Chi nhitng hoc vién tham gia du sé tiét hoc theo quy dinh, tham gia du thoi gian thuc hanh va cé
bai viét thu hoach mai duoc kiém tra cudi khoa; can bo cham bai kiém tra phai la giang vién co
trong danh sach giang day di dang ky véi co s¢ dao tao. Noi dung kiém tra do co sé ddo tao tu
bién soan nhung phai phu hgp véi chuong trinh dao tao do tha trudng co s¢ dao tao phé duyét”.

6. Diéu 24 dugc sira d6i nhu sau:
“Piéu 24. Viéc thanh lap va cong khai thong tin san giao dich bat dong san

1. T6 chirc, ca nhan thanh 1ap san giao dich bat dong san (viét tit 1a san) phai dap img du Diéu
kién theo quy dinh tai Biéu 69 cua Luat Kinh doanh bat dong san s6 66/2014/QH13.

2. Sau khi thanh 13p san, don vi thanh Iap san cung cap c4c thong tin ciia san dén S¢ Xay dung
cac tinh, thanh pho truc thudc trung wong noi san hoat dong hoac Cuc Quan ly nha va thi truong
bat dong san. Cac So Xay dung, Cuc Quan ly nha va thi truong bat dong san co trach nhiém



dang tai cong khai cac thong tin cua san do don vi thanh lap san cung cép trén Cong thdng tin
dién tr ctia don vi minh dé phuc vu cbng tac quan ly.

3. Noi dung théng tin cung cap dé dang tai bao gom:

a) Tén doanh nghiép thanh Iap san; ho va tén nguoi dai dién theo phap Luat caa doanh nghiép;
dia chi lién lac cua doanh nghiép;

b) Tén san; ngay thanh lap san; dia diém cua san; sé dién thoai lién lac caa san; ho va tén nguoi
quan ly Biéu hanh san.

4. Khi c6 thay doi mot trong cac thong tin quy dinh tai Khoan 3 Diéu nay hozc khi san Chém dut
hoat dong hoac khi bi giai thé, pha san, don vi thanh lap san gé trach nhiém thong bao dén co
quan dang tai thong tin quy dinh tai Khoan 2 Diéu nay dé biéu chinh hoac xo6a thong tin.”

7. Diéu 29 duoc sira d6i, bd sung nhu sau:
“pidu 29. To chirc thuc hién

1. Cuc Quan ly nha va thi truong bat dong san ¢ tréch nhiém huéng dan, kiém tra viéc to chirc
thi sat hach va cap chang chi hanh nghé méi giéi bat dong san theo quy dinh cua Thong tu nay;
truc tlep kiém tra hodc phdi hop véi So Xay dyung cac tinh, thanh phd tryc thudc trung wong to
chic kiém tra hoat dong dao tao, bdi dudng kién thuc hanh nghé moi gisi bat dong san, quan ly
Diéu hanh san giao dich bat dong san, kiém tra hoat dong cua cac san giao dich bat dong san
theo quy dinh cua Thong tu nay.

2. S¢ Xay dung céc tinh, thanh pho truc thudc trung wong t6 chirc thi sét hach, cap chiing chi
hanh nghé mai gidi bat dong san va hudng dan, kiém tra viéc thuc hién Thong tu nay trén dia

ban.”

Piéu 3. Sira doi, bo sung mdt sé quy dinh ciia Quy ché quan Iy, sir dung nha chung cw ban
hanh kém theo Thong tw so 02/2016/TT-BXD ngay 15 thang 2 ndm 2016 nhw sau:

1. Khoan 2, Khoan 3 Diéu 3 duoc sira ddi, b6 sung nhu sau:

“2. Toa nha chung cu 1a mot khdi nha (block) doc 1ap hoac mot s6 khdi nha ¢ chung khoi dé noi
trén mat dat duoc xay dung theo quy hoach va ho so du an do co quan c¢6 tham quyen phé duyét.

3. Cum nha chung cu 1a tap hop tir 02 toa nha chung cu tr¢ [én duoc xay dung theo quy hoach va
ho so du an do co quan c6 tham quyen phé duyét.”

2. Khoan 1 Diéu 9 duoc stra ddi, bd sung nhu sau:

“I. Céc nha chung cu thudc pham vi &p dung ciia Quy ché nay déu phai ¢ Ban néi quy quan 1y,
su dung c6 c&c noi dung quy dinh tai Khoan 2 Bieu nay. Chu dau tu, hoi nghi nha chung cu can



ctr vao mau Ban nodi quy quy dinh tai Quy ché nay dé tham khao xay dung, théng qua Ban noi
quy cho phu hop véi tirng toa nha, cum nha chung cu.”

3. B6 sung diém ¢ vao Khoan 5 Piéu 14 nhu sau:
“c) Chu dau tu da chidm dut hoat dong do bj giai thé, sap nhap hoic pha san.”
4. B6 sung diém ¢ vao Khoan 2 Diéu 16 nhu sau:

“c) M&i chu sé hitu cin ho hoic phan dién tich khac trong nha chung cu chi dugc uy quyén cho
mot ngudi dang sir dung can ho hoac phan dién tich khac trong nha chung cu do6 tham du hoi
nghi nha chung cu.”

5. Piéu 18 duoc sira d6i, bd sung nhu sau:
“piéu 18. M6 hinh Ban quan tri nha chung cw

1. Ban quan tri nha chung cu, cum nha chung cu ¢ nhiéu chu s& hiru dugc thanh 1ap va hoat
dong theo mo hinh Hoi dong quan tri cua hop tac x4 hodc ciia cong ty ¢ phan. Hoi nghi nha
chung cu quyét dinh lya chon mé hinh hoat dong cua Ban quan tri nha chung cu cho pht hop véi
thuc té tirng tda nha, cum nha chung cu.

2. Truong hop Ban quan tri nha chung cu dugc thanh lap va hoat dong theo md hinh Hoi dong
quan tri caa hop tac xa thi viéc triéu tap va to chie cudc hop cua Ban quan tri duoc thuc hién
theo quy dinh cua phap Luat vé hop tac xa. Truong hop Ban quan tri nha chung cu duoc thanh
lap va hoat dong theo md hinh Hoi dong quan tri cua cong ty cd phan thi viéc triéu tap va toé chuc
cudc hop ciia Ban quan tri duoc thyc hién theo quy dinh cua phap Luat vé doanh nghiép.

Viéc biéu quyét va ghi bién ban cudc hop cua Ban quan trj nha chung cu phai tuan thu quy dinh
tai Bicu 25 cua Quy ché nay.

3. Ban quan tri nha chung cu, cum nha chung cu ¢6 mét chu SO hiru dugc thanh 1ap va hoat dong
theo md hinh tu quan; cac thanh vién Ban quan tri ty thong nhat phan cong thuc hi¢n cac quyen
va trach nhiém quy dinh tai Khoan 2 Diéu 41 cua Quy ché nay.”

6. Khoan 1 Piéu 19 duoc stra ddi, bd sung nhu sau:

“1. Dbi v6i nha chung cu c6 nhidu chu so hitu thi thanh vién Ban quan tri nha chung cu phai la
chu s6 hitu va dang str dung nha chung cu d6; truong hop ngudi dang sir dung can ho hoac phan
dién tich khac trong nha chung cu khong phai 1a cha s¢ hitu néu duoc chi sa hitu can ho hoac
phan dién tich khac d6 ty quyén tham du hoi nghi nha chung cu thi c6 thé dugc bau lam thanh
vién Ban quan tri nha chung cu.

Déi voi nha chung cu ¢ mot cha so hiru thi thanh vién Ban quan tri nha chung cu 1a dai dién
chu s hitu va nguoi dang sir dung nha chung cu”.



7. Khoan 1 Biéu 20 duoc stra ddi, bd sung nhu sau:

“1. Sé luong thanh vién Ban quan tri nha chung cu, cum nha chung cu do héi nghi nha chung cu
quyet dinh theo nguyén tac sau day:

a) Béi véi mot tda nha chi cé mot khéi nha (block) thi c6 tdi thiéu 03 thanh vién Ban quan trj;
truong hop mot toa nha co nhiéu khoi nha (block) c6 chung khoi dé noi trén mat dat thi moi khoi
nha (block) co toi thiéu 01 thanh vién Ban quan tri;

b) DBdi voi mot cum nha chung cu thi ¢6 sé lwong téi thiéu 06 thanh vién Ban quan tri.”
8. Piéu 27 duoc sira d6i, bd sung nhu sau:
“Piéu 27. Pon vi thuc hién quan Iy van hanh nha chung cu

1. Pon vi quan ly van hanh nha chung cu c¢6 thé 1a chi dau tu hodc don vi khac co di Biéu kién
vé chirc nang, nang luc theo quy dinh tai Khoan 2 Biéu 105 cua Luat Nha 6.

2. Khi chua t6 chirc hoi nghi nha chung cu 1an dau thi chu dau tu ¢6 trach nhiém t6 chic viéc
quan ly van hanh nha chung cu. Truong hop nha chung cu ¢6 thang may ma chu dau tu khong du
Diéu kién vé chirc nang, nang lyc theo quy dinh tai Khoan 2 Piéu 105 cua Luat Nha ¢ thi phai
thué don vi c6 da Diéu kién vé chic ning, ning luc theo quy dinh dé thuc hién viéc quan ly van
hanh.

3. Sau khi t6 chirc hoi nghi nha chung cu 1an dau, viéc lua chon don vi quan ly van hanh nha
chung cu duoc thuc hién theo quy dinh sau day:

a) Truong hop nha chung cu khong c6 thang may thi hoi nghi nha chung cu tu quyét dinh viéc
quan ly van hanh theo hinh thuc ty quan hoac thué don vi ¢6 da Biéu ki¢n vé chirc nang, nang
luc thuc hién quan ly van hanh;

b) Trudng hop nha chung cu c6 thang may ma chu dau tur co du Diéu kién vé chirc ning, nang
lyc theo quy dinh tai Khoan 2 Piéu 105 cua Luat Nha & va c¢6 nhu cau tham gia quan Iy van hanh
thi Ban quan tri nha chung cu va chu dau tu thuong thao dé chu dau tu tiép tuc ky hop dong dich
vu quan ly van hanh nha chung cu;

¢) Truong hop nha chung cu c6 thang may ma chu dau tu khong c6 chirc ning, nang lyc hoic co
du chirc ning, nang lyc theo quy dinh tai Khoan 2 Diéu 105 ciia Luat Nha & nhung khong tham
gia quan ly van hanh hoic chu dau tu tham gia quan Iy van hanh nhung khong dap tmg duoc cac
yéu cau theo thoa thuan trong hop ddng dich vu thi hoi nghi nha chung cu quyét dinh lya chon
don vi khac c6 du Diéu kién vé chirc ning, nang luc theo quy dinh dé thyc hién quan Iy van
hanh.

4. Mbi toa nha chung cu chi ¢6 01 don vi quan ly van hanh. DSi v6i cum nha chung cu thi ¢ thé
¢6 mot don vi quan ly van hanh chung hodc c6 nhiéu don vi d€ thuc hién quan ly van hanh riéng
cho tirng toa nha theo quyét dinh ctia hoi nghi cum nha chung cu. Truong hgp moi toa nha trong



cum ¢6 mot don vi quan ly van hanh riéng thi Ban quan tri cum nha chung cu thong nhat véi cac
don vi quan ly van hanh dé thuc hién quan ly van hanh cac cong trinh, hé thong ky thuat dung
chung cho cym nha chung cu.

5. Pon vi quan 1y van hanh nha chung cu ¢6 thé ky két hop dong véi céc doanh nghiép cung cap
diqh vu dé thuc hic:en cac dich vu quan ly van hanh nha chung cu nhung phai chiu trach nhiém ve
chat lugng cung cap dich vu theo noi dung hgp dong da ky két vai Ban quan tri nha chung cu.”

9. Piéu 28 dugc sira d6i, bd sung nhu sau:
“piéu 28. Cong khai thdng tin vé don vi quan |y van hanh nha chung cw

1. Khi dép tmg du Diéu kién vé chirc ning, ning luc dé thuc hién quan 1y van hanh nha chung
cu, don vi quan Iy van hanh c6 vin ban ghi rd tén, dia chi, s6 dién thoai lién lac kém theo ban
sa0 6 chung thuc cac gidy to chimg minh da Diéu kién quy dinh tai Khoan 2 Biéu 105 cua Luat
Nha & gui S¢ Xay dung noi don vi quan ly van hanh dat tru s chinh hoac Cuc Quan ly nha va
thi truong bat dong san. S¢ Xay dyng noi don vi quan ly van hanh dit try s& chinh, Cuc Quan ly
nha va thi truong bat dong san kiém tra ho so, néu du Diéu kién thi ding tai cdng khai thong tin
trén Cong thong tin dién tir ctia don vi minh dé phuc vu cong tac quan ly; truong hop chua du
gidy to thi So Xay dung, Cuc Quan ly nha va thi truong bat dong san thong bao dé nghi don vi
quan Iy van hanh bé sung cac gidy to con thiéu.

Hoi nghi nha chung cu tham khao cac thong tin duge dang tai trén Cong thong tin dién t cua So
Xay dung hoac Cuc Quan ly nha va thi truong bat dong san dé lya chon don vi quan ly van hanh
nha chung cu cho phu hop véi Dicu kién cu thé cua tirng toa nha chung cu, cum nha chung cur.

2. Noi dung thdng tin cung cip dé S¢ Xay dung, Cuc Quan ly nha va thi truong bat dong san
dang tai bao gom: tén don vi quan ly van hanh; ho va tén nguoi dai dién theo phép Luat; dia chi
va so dién thoai lién lac cua don vi quan ly van hanh.

3. Khi c6 thay ddi mét trong cac thong tin quy dinh tai Khoan 2 Diéu nay hozc khi cham dut hoat
dong hoac khi bi giai thé, phé san, don vi quan Iy van hanh c6 trach nhiém thong bao dén S¢ Xay
dung noi don vi quan ly van hanh dt tru sé chinh, Cuc Quan ly nha va thi truong bat dong san
dé Biéu chinh hoac x6a thong tin.

Truong hop co quan ding tai théng tin hoic co quan c6 tham quyén khi té chie kiém tra, thanh
tra ma phat hién don vi quan ly van hanh da chdm dut hoat dong hoic da giai thé, pha san hoic
khong con du Diéu kién dé quan ly van hanh theo quy dinh thi don vi d6 bi x6a thong tin trén
Cong thong tin dién tir ciia co quan noi da dang tai thong tin.”

10. Khoan 1 Piéu 29 duoc sira d6i nhu sau:

“]. Viéc quan ly van hanh nha chung cu phai dugc thyuc hién théng qua hop dong dich vu quan ly
van hanh nha chung cu ky gitra don vi quan ly van hanh va Ban quan tri nha chung cu.



Hop ddng dich vu quan Iy van hanh nha chung cu do cac bén ky két phai c6 céac noi dung chinh
quy dinh tai Khoan 2 Dicu nay va dugc Iap theo mau hudng dan tham khao tai phu luc s6 02 ban
hanh kem theo Quy ché nay.”

11. Piém a Khoan 2 Diéu 36 duogc sua dbi, bd sung nhu sau:

“a) Ban quan tri nha chung cu mé mot tai khoan tién giri chuyén dung tai mot to chuc tin dung
dang hoat dong tai Viét Nam dé quan ly, sir dung Kinh phi bao tri phan s¢ hitu chung cua ca toa
nha chung cu”.

12. Piém a Khoan 3 Piéu 36 duoc sua di, bd sung nhu sau:

“a) Ban quan tri nha chung cw mo mét tai khoan chuyén dung tai mot t6 chuc tin dung dang hoat
dong tai Vit Nam dé quan ly, s dung Kinh phi bdo tri phan s¢ hitu chung cua khu can ho va
kinh phi bao tri phan s¢ hitu chung cua ca toa nha chung cu”.

13. Khoan 1 Diéu 38 dugc sira ddi, bod sung nhu sau:

“1. Thyc hién quan ly van hanh nha chung cu theo quy dinh tai Khoan 2 va diém b Khoan 3 Diéu
27 cua Quy ché nay. Truong hop chu dau tu khong c¢6 chic ning, ning luc quan ly van hanh
hoac c6 chac nang, nang lyc quan Iy van hanh nhung khong tham gia quan ly van hanh nha
chung cu thi c6 thé giéi thidu don vi co di Biéu kién vé chirc ning, nang lyc quan ly van hanh
theo quy dinh tai Khoan 2 Biéu 105 cta Luat Nha & dé hoi nghi nha chung cu tham khao, lya
chon tham gia quan ly van hanh nha chung cu”.

14. Khoan 3 Diéu 38 dugc sira d6i, bod sung nhu sau:

“3. Chu tri to chuc hdi nghi nha chung cu 1an dau, cir nguoi tham gia Ban quan tri nha chung cu
va tham gia bi€u quyet, bo phicu tai hoi nghi nha chung cu theo quy dinh cua Quy che nay néu
con so hiru can hg, phan dién tich khac trong nha chung cu.”

15. Khoan 3 Piéu 43 dugc sira d6i, bod sung nhu sau:

“3. Cac tranh chap giita c4c thanh vién Ban quan tri nha chung cu duoc giai quyét theo quy ché
hoat dong cua Ban quan tri da duoc hoi nghi nha chung cu thong qua.

Truong hop thanh vién Ban quan tri hoic Ban quan tri bi bdi nhiém, mién nhiém, thay thé ma
khong ban giao con dau thi Ban quan tri duoc thanh 1ap mai c6 quyén yéu cau co quan c6 tham
quyen vé Cap, dang ky con dau thuc hién viéc thu hoi, ban giao hoic hay con diu dé dang ky,
cap con dau mai theo quy dinh vé cip, dang ky va quan Iy con diu cho Ban quan tri mai thanh

lap.

Trudng hop thanh vién Ban quan tri hozc Ban quan tri bi bdi nhiém, mién nhiém, thay thé ma
khong ban giao tai khoan quan ly kinh phi bao tri phan s¢ hitu chung ciia nha chung cu, tai
khoan quan Iy hoat dong cua Ban quan tri thi Ban quan tri dugc thanh 1ap méi c6 quyén yéu cau
t6 chirc dang quan ly céc tai khoan nay phong toa tai khoan, chim dut thyc hién cac giao dich co



lién quan dén Ban quan tri bi bdi nhiém, mién nhiém, thay thé va thyc hién 1ap, ban giao tai
khoan nay cho Ban quan tri dugc thanh Iap mai theo quy dinh ctia Quy ché nay va phap Luat co
lién quan.”

Piéu 4. Hiéu luc thi hanh
1. Thong tu nay co hiéu luc thi hanh ké tir ngay 01 thang 02 nam 2017.

2. Mau Giay chting nhan da hoan thanh khoa dao tao, bodi dudng kién thirc chuyén mén, nghiép
vu quan Iy van hanh nha chung cu dugc quy dinh tai phu luc $6 01 ban hanh kém theo Théng tu
nay va thay thé cho mau Gidy chang nhan da hoan thanh khéa dao tao, boi dudng kién thire
chuy@n mén, nghiép vu quan Iy van hanh nha chung cu duoc quy dinh tai phu luc s6 05 ban hanh
kém theo Thong tu s6 10/2015/TT-BXD ngay 30 thang 12 nim 2015 cua Bo truong B Xay
dung.

3. Mau noi quy quan ly, sir dung nha chung cu dugc hudng dan tham khao tai phy luc s6 02 ban
hanh kém theo Théng tu nay thay thé cho Mau noi quy quan ly, st dung nha chung cu quy dinh
tai phu luc s6 01 ban hanh kém theo Thong tur s6 02/2015/TT-BXD ngay 30 thang 12 nim 2015
cua Bo truong Bo Xay dung.

4. Béi bo cac quy dinh sau day:

a) Phu luc s6 05 ctia Thong tu s6 10/2015/TT-BXD ngay 30 thang 12 ndm 2015 cta Bo truéng
B6 Xay dung quy dinh vé viéc dao tao, boi dudng kien thirc chuyén mon, nghiép vu quan ly van
hanh nha chung cu;

b) Khoan 4 Piéu 3, Tiéu d& Muyc 1, Muyc 2 ciia Chuong I11, Diéu 27 va phuy lyc s6 7 cua Thong tu
So 11/2015/TT-BXD ngay 30 thang 12 ndm 2015 cua B¢ truong B Xay dyung quy dinh ve viéc
cap ching chi hanh nghe moi gigi bt dong san; hudng din viéc dao tao, bdi dudng kién thic
hanh nghé méi gidi bat dong san, Diéu hanh san giao dich bat dong san; viéc thanh lap va to
chuc hoat dong cua san giao dich bat dong san;

¢) Khoan 7 va Khoin 8 Diéu 36; Khoan 2 va Khoin 3 Diéu 46 cua Thong tu s6 02/2016/TT-
BXD ngay 02 thang 4 nam 2016 cua B6 truong B Xay dung vé ban hanh Quy ché quan ly, st
dung nha chung cu.

5. Céc quy dinh vé quan 1y, sir dung nha chung cu do cac B9, nganh va Uy ban nhan dan cac
tinh, thanh pho truc thudc trung wong ban hanh truée ngay Thong tu nay c¢o6 hiéu luc thi hanh ma
khac vai cac quy dinh cia Thong tu nay thi thuc hién theo quy dinh cua Thong tu nay.

6. Trong qua trinh thuc hién, néu gap kho khan, vueng mac, dé nghi phan anh kip thoi vé Bo
Xay dung dé hudng dan hoac stra doi, bo sung cho phu hop./.



Noi nhan:
- Thu tuéng, cac Phé Thu twéng Chinh phu;
- Van phong Trung wong va cac Ban cua bang;

- Céc B0, co quan ngang B9, co quan thu¢c CP;
- Hoi dong déan toc va cac Uy ban cua Quéc hoi;

- Vin phong Téng bi thu;

- Vin phong Quéc hoi;

- Van phong Chu tich nudc;

- Van phong Trung vong Bang;

- Van phong Chinh phu;

- Toa an Nhén dan tdi cao;

- Vién Kiém sat Nhan dan téi cao;

- Co quan Trung wong cia cac doan thé;

- HDND, UBND cac tinh, thanh phé tryc thudc TW;

- Cuc Kiém tra van ban QPPL - Bo Tu phap;

- Cong bao, Website caa Chinh phu, Website caa BXD;
- S& Xay dung céc tinh, thanh pho truc thugc TW;

- Luu: VT, Cuc QLN (5b).

KT.BQ TRUONG
THU TRUONG

P6 Pirc Duy

PHU LUC SO 01

MAU GIAY CHUNG NHAN DA HOAN THANH KHOA DAO TAO, BOI DUGNG KIEN
THUC CHUYEN MON, NGHIEP VU QUAN LY VAN HANH NHA CHUNG CU
(Ban hanh kem theo Thong tu so 28/2016/TT-BXD ngay 15 thang 12 nam 2016 cua B¢ truong

Bg Xay dung)

TEN CO SO PAO TAO

Anh 3x4
(dong dau
noi cua co
so dao tao)

Sb: . /BTQLVHY

CAP ChO BNG/DA: ...
CMND (HO Chidu) SO: .....oeiveeeiiie e
CAPNQAY .../ .. Al

Da hoan thanh khoa dao tao chuyén mon, nghiép vu quan
Iy van hanh nha chung cu t6 chuc tai:

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc l1ap - Tw do - Hanh phuc

GIAY CHUNG NHAN
PA HOAN THANH KHOA PAO TAO CHUYEN
MON, NGHIEP VU QUAN LY VAN HANH NHA
CHUNG CU
TEN CO SO PAO TAO®




Turngay ....... thang ....... nam .......

Pénngay ....... thang ....... nam .......
....... ,pgay thang oo NAM ...
THU TRUONG CO SO PAO
TAO®Y

(Ky, ghi rd ho tén va dong dau)

Ghi chu:

1. 6 gidy ching nhdn duoc ghi theo thit tu; treong hop cdp déi hoac cap lai gidy ching nhan
thi ghi theo s¢ gidy chizng nhdn cii; truong hop co so khac cap lai glay ching nhan theo yéu cau
cua Cuc Quan ly nha va thj ruong bat dong san theo quy dinh tai Diéu 14 ciia Thong tw s6
10/2015/TT-BXD thi ghi theo sé méi.

2. Ghi cdp doi hodc Cap |ai; trirong hop Cap mdéi thi khdng ¢ dong nay; néu cap lai thi ghi cdp
lgi lan thit....; néu cdp déi thi ghi 1a cdp doi.

3. Ghi tén co so dao tqo.

4. Ghi chirc danh ciia ngueoi ky gidy chiing nhan.

5. Gidy chitng nhdn cé kich thuréc khé A5 (210mm x 148.5mm).

6. Gidy chirng nhdn ¢6 hai mdt, dwgc quy dinh nhi sau:

- Mat ngoai: nén mau dé dun; phia trén ghi tén co sé dao tao bang chit in hoa d@m mau vang,
font Times New Roman, cé chiz 12; ¢ giiza in hinh quoc huy mau vang, dwong kinh 4 cm; phia
duwdi ghi chi "GlAY CHUNG NHAN" bang chi in hoa dém mau vang, font Times New Roman,

co char 14;

- Mt trong in hoa tiét tréng ddng mau tring, nén xanh da trai nhat va c6 cac noi dung ghi theo
mau néu trén.

PHU LUC SO 02



MAU THAM KHAO NOI QUY QUAN LY, SU DUNG NHA CHUNG CU
(Ban hanh kem theo Thong tw so 28/2016/TT-BXD ngay 15 thdng 12 nam 2016 cua Bo truong
Bg Xay dung)

NOI QUY QUAN LY, SU DUNG NHA CHUNG CU

Piéu 1. Quy dinh ddi véi chii sé hiru, ngudi sir dung, ngwdi tam trd va khach ra vao nha
chung cw

1. Chu s6 hiru nha chung cu phai chap hanh nghiém chinh Quy ché quan ly, sir dung nha chung
cu do Bo Xay dung ban hanh va Ban néi quy nay.

2. Khach ra vao nha chung cu phai dang ky, xuat trinh gidy t& chitng minh nhan than tai quay I
tan (néu c6) hoac tai t6 bao vé va phai tuan tha sy huéng dan caa I tan hoic bao vé nha chung
cu. Trong trudng hop can thiét, 18 tan hoic bao vé nha chung cu duoc giit cac gidy to chung
minh nhan than cia khach ra vao nha chung cu dé phuc vu cho viéc kiém soét an ninh, an toan
ctia nha chung cu. Ddi voi khu vuc danh cho van phong, dich vy, thuong mai thi khéng can phai
dang ky, xuét trinh gidy to ching minh nhan than nay.

3. Ngudi dén tam tri tai can ho phai dang ky danh sach véi quay 18 tan (néu c6) hoic tai t6 bao
V¢ va 0 trach nhiém dang ky tam tru tai co quan cong an phuong so tai theo quy dinh.

4. Ngudi str dung cén hg, ngudi tam trd phdi chiu trach nhiém truéc phap Luat vé cé&c hanh vi vi
pham Quy ché quan ly, sir dung nha chung cu va Ban noi quy nay.

5. Cac quy dinh &p dung d6i véi nhan vién 1am viéc tai khu vuce vian phong dich vu, thuong mai:
do chu dau tu; Hoi nghj nha chung cur quy dinh thém cho phu hop vai ting nha chung cu.

Piéu 2. Cac hanh vi bi nghiém cidm trong viéc quan 1y, sit dung nha chung cw

1. Céc hanh vi bi nghiém cam trong quan 1y, sir dung nha chung cu bt bugc phai thuc hién duoc
quy dinh tai Biéu 6 cua Luat Nha ¢ s6 65/2014/QH13, biéu 35, cua Nghi diQh o) 99/2015/NB,-
CP ngay 20 thang 10 ndm 2015 cua Chinh phu quy dinh chi ti€t va huéng dan thi hanh mét s6
biéu cua Luat Nha & va phap Luat cd lién quan.

2. Cac hanh vi khac gay anh hwong khong tot dén cong dong va ngueoi sir dung nha chung cie do
hoi nghj nha chung cu xem xét, quyét dinh.

Piéu 3. Quy dinh vé viéc sir dung phan sé hiru chung cia nha chung cw

1. Str dung thang may va cac thiét bi str dung chung theo diing muc dich, cong ning thiét ké st
dung.

2. Khong duogc 1am hu hong hoac ¢6 hanh vi vi pham dén tai san chung caa nha chung cu.

3. Tuén tha day du cac quy dinh vé viéc dimg, d6 xe tai noi duoc ding, dd xe theo quy dinh.



4. Str dung nha sinh hoat cong ddng vao dung muc dich, cong ning theo quy dinh cua phap Luat
ve nha ¢.

5. Tuan tha day da cac quy dinh vé an todn phong chay, chita chay cta nha chung cu.

6. Cac quy dinh khac: do Hgi nghi nha chung cu quy dinh thém cho phu hop véi tirng nha chung
cur (N€u o).

Piéu 4. Quy dinh vé viéc sira chira cac hu hong, thay déi hoic lap dit thém trong cin hd,
phan dién tich khéc thugc sé hiru riéng

1. Truong hop can ho hoac phan dién tich khac thudc s¢ hitu riéng c6 hu héng thi chii s¢ hiru
hodc nguoi str dung duoc quyen sua chita, thay the nhung khong duge 1am hu hong phan so hitu
chung va anh hudng dén cac chu s¢ hiru khéc.

2. Trwong hop thay thé, sira chiva hogc lp dat thiét b thém thi phai bao dam khang lam thay doi,
bieén dang hoac Iam hu hong két cau ctia nha chung cu.

3. Trudng hop c6 hu hong céc thiét bi thuoc phan s hitu chung, st dung chung gan lién véi can
ho, phan dién tich khéac thudc sé hitu riéng thi viéc thay thé, stra chira phai duoc thuc hién theo
quy dinh cua Quy ché quan Iy, str dung nha chung cu do By Xay dyng ban hanh nhung khong
duogc lam anh hu:ong dén phan s¢ hitu riéng cua chu s¢ hiru khac. Chu so hitu phai thdng bao cho
Ban quan tri, don vi quan ly van hanh dé kip thoi stra chira, thay thé khi c6 hu hong va phai tao
Diéu kién thuan lgi cho don vi thi cng khi sira chita cac hu hong nay.

4. Truong hop nha chung cu c6 khu van phong, dich vy, thuong mai ma c6 hu hong cac thiét bi
thudc phan st dung chung ctia nha chung cu thi chu s¢ hitu khu chire nang nay phai thuc hién
sua chira, thay thé theo quy dinh caa Quy ché quan ly, st dung nha chung cu do Bo Xay dung
ban hanh.

5. Truong hop van chuyén céc thiét bi, do dung trong nha chung cu hoic van chuyén vat liéu khi
sua chita cac hu hong thi phai thdng bao cho Ban quan tri, don vi quan ly van hanh nha chung cu
va chi duogc thuc hién trong thoi gian tir 8 gior séng toi 18 gio chidu hang ngay dé tranh 1am anh
huong dén hoat dong cia nha chung cu.

6. Cac quy dinh khéc: do hgi nghi nha chung cwr quy dinh thém cho phu hep véi tirng nha chung
cuw.

Piéu 5. Quy dinh vé viéc xir ly khi c6 sw co ciia nha chung cw
1. Khi gap su b ¢6 thé gay nguy hiém dén tinh mang va an toan tai san trong nha chung cu thi

chu so hiru, nguoi st dung phai théng bao ngay cho Ban quan tri, don vi quan ly nha chung cu
dé xu ly.



2. Trudng hop gap su ¢b khan cap, can thiét phai so tan nguoi ra khoi nha chung cu thi phai thuc
hién theo hudng dan trén Iog phat tha}nh hoac bién chi dan thoat hiém hoac hudng dan cua bao
vé, don vi c6 tham quyeén dé di chuyén ngudi dén noi an toan.

Pidu 6. Quy dinh vé viéc cong khai thong tin ciia nha chung cw

1. Ban quan tri, don vi quan |y van hanh nha chung cu phai thdng bao cong khai cac thong tin co
lién quan dén viéc quan ly, sir dung nha chung cu trén ban tin hoac bang théng béo hoac phuong
tién théng tin khac cuia nha chung cu.

2. Céc ndi quy vé phong chay, chira chay phai dugc gan dung noi quy dinh; ndi quy sir dung
thang may phai dugc gin dung noi quy dinh dé dam bao viéc sir dung duoc an toan, thuan tién.

Piéu 7. Quyén va nghia vu cia chi sé hiru, nguwoi sir dung nha chung cw

1. Yéu cau Ban quan tri va don vi quan ly van hanh nha chung cu cung cap thdng tin, cac noi
dung lién quan dén quan ly, st dung nha chung cu.

2. Chu s hiru nha chung cu ¢6 trach nhiém déng bao hiém chay, no theo quy dinh cua phép
Luat.

3. Chap hanh nghiém chinh cac quy dinh cua Ban noi quy nay va Quy ché quan ly, sir dung nha
chung cu do B Xay dung ban hanh.

4. Péng day du, ding thoi han kinh phi quan Iy van hanh nha chung cu va cée chi phi khac theo
quy dinh cta phap Luat va theo thoa thuan véi cac nha cung cap dich vu.

Piéu 8. Xir ly cac hanh vi vi pham

1. Thanh vién Ban quan tri, don vi quan ly van hanh nha chung cu, chu s¢ hiru, nguoi st dung,
ngudi tam tra va khach ra vao nha chung cu néu ¢6 hanh vi vi pham céc quy dinh cia Ban noi
quy nay hoic vi pham quy dinh cia Quy ché quan ly, st dung nha chung cu do Bo Xay dung ban
hanh thi tiy theo mic do vi pham s& bi xem xét, xir 1y theo quy dinh cua phap Luat va phai boi
thuong thiét hai do hanh vi vi pham caa minh gay ra.

2. Thanh vién Ban quan tri, don vi quan Iy van hanh nha chung cu, chu s¢ hiru, nggdi St qlung
phai nghiém chinh chap hanh quyét dinh xir ly vi pham cta co quan, to chirc ¢6 tham quyen.



